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ETHEN ROHRE CASE STUDY

 

CAPILLARY TUBES WITH ADDED VALUES
REAL PROBLEM SOLUTION STARTS BEFORE 
PRODUCTION; IT DOES NOT END WITH THE 
 DELIVERY.

Measuring, testing, securing, building constructions, stabilizing pressure 
for liquids and gases while being exposed to heat or cold. This does not 
only sound complex, it is complex. It is the environment in which our 
customers can plan the use of capillary and precision tubes and put them 
into practice with our help - and this in different dimensions, tolerances 
and materials. An environment, in which experience and innovation has 
always gone hand in hand. An environment, in which we at ETHEN ROHRE 
have now been feeling well, as a modern tube manufacturer, for more 
than 5 years.

Our customers are at home in almost every trade. They appreciate our 
ambition, to always get a bit better and to define quality as ETHEN quality 
in a different way. Therefore, we use testing methods from ultrasound 
to eddy current and carry out systematized corrosion tests at capillary 
and precision tubes of varied material qualities. We can guarantee our 
customers their chemical composition by a network of worldwide quality 
suppliers; suppliers that have subjected themselves to numerous certifi-
cations - the same as we have done.

By numerous successfully passed customer audits we are continuously 
required, to keep our processes and testing methods on a top level. For 
ETHEN process security is an integral element of our long-standing part-
nership with our customers, because we can guarantee that also after 
two decades a capillary and precision tube can again be produced with 
identical parameters.

We consider our assignment to be holistic. This is the reason why we like 
to take part in the development of drawings and prototypes in a coope-
rative way before production. That way quality assurance already starts 
long before the beginning of production.  We would like to understand 
the tasks of our customers in detail, in order to be able to manufacture 
perfectly fitting capillary and precision tubes. Collaborative thinking 
beyond the end of production has led us to an innovation, which today 
still represents a unique selling point in the trade: surplus production 
from orders is stocked in our logistics centre and offered as immedia-
tely  available capillary and precision tubes in the ETHEN stock list for 
short-term delivery. This service has made our customers more flexible, 
because we have become more flexible. Flexibility that is also visible in 
our general purchase conditions without minimum quantities applicable 
to all kind of materials.

Tubes of highest quality - day by day. This is the requirement of ETHEN 
ROHRE; a requirement that can only be fulfilled by somebody who loves 
tubes and feels obliged to precision.


